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For Occupiers –  

Guide to Submit MHI Process-Related Incident Report via WSH IR eService 

 

1) Submit a MHI process-related incident report using the WSH IR eService. 

(https://www.mom.gov.sg/eservices/services/wsh-incident-reporting) 

 

2) To log in, click on ‘For Business Users’ and enter your Singpass details.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.mom.gov.sg/eservices/services/wsh-incident-reporting
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3) Click ‘Create Report’ on your account dashboard. 
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4) At the ‘Create report’ page, under ‘You are reporting as:’, select ‘Occupier’. 

Under ‘What are you reporting?’, select ‘A dangerous occurrence / process-

related incident’. 

Click ‘Continue’. 

 

 

 

  



 

Updated as of 14 July 2020  Page 4 of 12 

 

5) At the ‘Accident details’ page, enter the information required. Click ‘Continue’. 

To save the report, click ‘Save as draft’. You can access the saved report from 

the ‘Draft incident reports’ section on your account dashboard. 

Clicking ‘Cancel’ will discard your information. 

 

Examples:  

If you are reporting a loss of containment of dangerous substances and if there were persons 

exposed to the dangerous substance, under ‘How did the accident happen?’, select ‘Exposure 

to Extreme Temperatures, Electric Current, Biological Materials and Hazardous Substances 

(including discharge of dangerous substances)’. Next, select ‘Exposure to/contact with 

hazardous substances (e.g. chemicals, dusts, gases, solids, radiations)’.  

 

If you are reporting a loss of containment of dangerous substances and there was no exposure 

of dangerous substance to workers, under ‘How did the accident happen?’, select ‘Exposure to 

Extreme Temperatures, Electric Current, Biological Materials and Hazardous Substances 

(including discharge of dangerous substances)’. Next, select ‘Discharge of Dangerous 

Substances’. 
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6) You will be directed to the ‘MHI report’ page. Enter the information required and 

click ‘Continue’. 
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7) At the ‘Organisation contact details’ page, enter the details required.                        

Click ‘Continue’. 



 

Updated as of 14 July 2020  Page 8 of 12 

 

8) Once you have completed the form, you will be directed to the                                  

‘Preview & declare’ page. 

 

• Check that the information entered is correct before submission. 

To make amendments, click ‘Edit’ at the section where you wish to amend 

in the report. 

 

• To submit your report, scroll to the bottom of the page and ‘check’ the box 

under the ‘Declaration’ section. Click ‘Submit’. 
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9) Your report is submitted when you see the ‘Acknowledgement’ page. 

To email a copy of the report to concerned parties of the incident, enter their 

email addresses at ‘Email a copy to concerned parties of the incident 

(optional)’. 
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10) To make amendments to the submitted process-related incident report, go to the 

‘Submitted incident reports’ section on your account dashboard.                                  

Under ‘ACTION’, click ‘Amend’. You will be directed to the ‘Preview & declare’ 

page where you can edit the various sections of the report (refer to Step 8) and 

view the amendment history. 

 

• You can amend all sections of the report within 30 days from the 

submission date. 

 

• You can amend the ‘MHI report’ section within 93 days from the 

submission date. 


